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Login to the professional accreditation portal as an enterpries1

Choose your enterprise 2

Service
Access to the Professional Accreditation Portal
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Service
Book Appointment 

Through the homepage of the Professional Accreditation Platform, the employees' 
information will appear to you. Click on "Book Appointment"

1

Please select the test type2
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Please select the type of package you would like to use to book the session, as the system 
will display the dedicated packages that support CWQAP

3

Select the category for which the test is being booked4

The system will display all enterprise employees, and you can book an appointment 
for any employee regardless of their profession

5



6

Select the city and test date6

Choose the session and specify the appropriate languages for each employee individually7

You can now review the booking details and agree to the terms and conditions 
to confirm the booking
.

8
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Service
 Cancel Reservation 

Go through the booking management page, then press 
�Cancel Reservation� 

1

Confirm the cancellation2



The system will keep the exam amount as a balance 
"screenshot as in the original file�
 

Register the number and email to receive notifications
 

the enterprise can cancel the exam only 48 hours 
before its scheduled date

Note: 

8

Service
Update Contact Information to Receive Notifications by SMS
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Service
Update Employee Information

Click on "Update Employee Information" from the homepage1

Select the employees whose information you wish to update, then choose 
"Update Information"

2

You can update multiple

 employee at a time 
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Click on "Personal Information." The system will display a pop-up window with the employee's 
information. Update the details, agree to the acknowledgment, and then click "Confirm"

3
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Service
Viewing Employee Details

- Upload employee photo

From the employee table, click on 'View Employee Details�1

Follow all the instructions to upload the employee photo3

Click on the image icon to change the employee's photo2

Uploading the employee's profile photo is a mandatory requirement to book the CWQAB test
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- Review employee bookings

You can view the employee's bookings by going to the employee details page and then 
clicking on 'Bookings'

4

The system will display the bookings made by the applicant or the enterprise5
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Service
 Buying Packages 

Go to the 'Customized Packages' section from the main menu, select the appropriate 
package, then click on 'Pay Now'

1

Agree to the terms and conditions of the package2
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Click on the test centers associated with the package3

The system will display a pop-up window showing the test centers linked to the package

After agreeing to the terms and conditions, proceed to the next step, choose a suitable 
payment method, and complete the payment process

4

5
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From the homepage, go to "My Packages" to view the purchased packages6

You can review the test centers again by clicking on the test centers associated with 
the package

7
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To download an employee's certificate or ticket, go to the employee's details page 
and click on "Reservations."

1

then click on the �Download certificate� icon2

Service
Download the Certificate
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View past payments, download invoices, and explore your transaction list history conveniently 
on the transacton list tap

Service
Download the Invoice



Now the employee can visit the test center in the exam date

Important notice

18
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It is important to know the candidate must abide by the safety uniform, for 
example, but not limited to (helmet, safety shoes, etc.) to avoid not being 
allowed to enter the test centers

Arrive 15 minutes before exam

The employee must bring his iqama/ID

The employee must bring the eam 

We are listining:

https://pacc.sa/Our unified platform:

https://pacc.sa/
https://twitter.com/SaudiPACC
https://www.facebook.com/SaudiPACC?mibextid=LQQJ4d 
https://www.linkedin.com/showcase/74930086/admin/analytics/visitors/
https://www.youtube.com/@professionalaccreditation3045/videos
https://pacc.sa/


THANK YOU


